Research Summary

In June 2024, DCI conducted two research studies
among external, working-age talentin five target
markets and internal residents and stakeholders living
and/or working in Billings to understand awareness
and perceptions of the Billings area as a place to live
and work. The findings revealed that Billings is largely a
blank slate among external talent and foundational
messaging is needed. Internally, residents and
stakeholders struggle to communicate Billings' unique
value proposition and community pride and
engagement is moderate. An opportunity exists to
grow internal sentiment, while also raising Billings’
profile among external audiences.
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Among external talent, Billings is perceived as
generally safe and affordable with strong
recreational assets.
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= Lifestyle factors of mostimportance to talent



Internal Pride and Community Engagement
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Top Industries Associated with External Ratings of Billings’
Billings Among External Talent Career-Related Factors
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Willingness to Relocate
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The “Personality” of Billings
(Internal and External)
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