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VETERANS BUSINESS OUTREACH CENTER (VBOC) PROJECT MANAGER

Are you passionate about supporting veterans, military spouses, and transitioning service members as they pursue entrepreneurship? Do you enjoy delivering training, building partnerships, and helping individuals turn business ideas into reality?

Big Sky Economic Development (BSED) is seeking a motivated, organized, and relationship-driven VBOC Project Manager to join our Veterans Business Outreach Center (VBOC) team. This role supports veteran entrepreneurs across the Northwest Region by coordinating training, outreach, and one-on-one business advising services.

The VBOC Project Manager plays a key role in delivering impactful programming and connecting clients with the tools and resources they need to successfully start and grow their businesses. 

In this job, you would be responsible for:
Training & Program Delivery
· Planning, coordinating, and facilitating Boots to Business trainings for transitioning service members and their spouses
· Supporting and collaborating with SBA resource partners to deliver entrepreneurship training programs
· Developing and delivering in-person and virtual training opportunities for veterans, military spouses, and National Guard/Reserve members

Outreach & Relationship Building
· Building and maintaining strong partnerships with public and private organizations that support veteran entrepreneurship
· Increasing awareness and credibility of VBOC services across the region
· Representing VBOC, the SBA, and BSED at community events and partner meetings
· Identifying opportunities to expand program reach and engagement

Client Engagement & Advising
· Serving as a front-line advisor to veteran and military spouse entrepreneurs
· Conducting client intake, needs assessments, and coordinating one-on-one counseling services
· Assessing business needs and connecting clients with appropriate resource partners
· Supporting clients with a wide range of business topics, from startup to growth and operations

Program Administration & Coordination
· Tracking client activity, training participation, and outreach efforts in CRM systems (Neoserra)
· Supporting reporting, compliance, and administrative functions of the VBOC program
· Assisting the VBOC Director with projects, events, and program initiatives
· Participating in national VBOC training and development opportunities

You’re a good fit for this job if you have:
· A bachelor’s degree in business, management, or a related field, OR a project management certification (e.g., PMP), OR equivalent experience
· Experience coordinating trainings, events, outreach, or program delivery
· Strong project management and organizational skills, with the ability to manage multiple priorities
· Business acumen and the ability to understand and assess small business needs
· Strong interpersonal and communication skills, with the ability to build relationships across diverse audiences
· Experience working with CRM systems and Microsoft Office tools
· Ability to work independently while contributing to a collaborative team

Preferred:
· Experience working with, or demonstrated knowledge of, veteran, transitioning service member or military spouse populations
· Experience starting, owning, or managing a business
· Experience in consulting, training, or advisory services

Other info you should know:
· This position reports to the VBOC Regional Director
· This is a full-time, salaried, exempt position
· Standard work hours are generally 8:00 a.m. – 5:00 p.m., with flexibility for early morning, evening, or weekend work
· Travel is required throughout the Northwest Region, including occasional overnight travel
· Work is based in Billings, Montana, with a mix of office, training site, and partner locations

Compensation & Benefits
· Salary is based on regional market data and commensurate with experience
· Full benefits package including medical, dental, retirement (PERS), life insurance, paid holidays, sick leave, and vacation

How to Apply:
1. Please submit an employment application along with your resume and cover letter here: https://www.surveymonkey.com/r/VBOCProjectMgr
2. Send all inquiries to resume@aehr.org 

APPLICATION WILL REMAIN OPEN UNTIL POSITION IS FILLED.

Check out BSED on Facebook

Take a behind-the-scenes look at life at BSED on Instagram 
[bookmark: _Hlk495062574][bookmark: _Hlk514676712]#lifeatbsed
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